
Billing Account Number (BAN) Establishment

Overview

Billing Account Number (BAN) identifies the CLEC account to which charges are billed. BAN information can be submitted in the BAN1, BAN2 and in certain instances, the ATN fields on the LSR.

Background

CLECs operating in all AT&T regions need to have Default BAN(s) for products ordered under REQTYP A, B, F, M, S, U, V, W, X, Y, 2, 3. In addition, in AT&T Connecticut, a default CRIS Bill To Other (BTO) account is necessary when ordering UNE REQTYPs F, M, S, U, V, W, X, Y, 2, 3.

RESALE REQTYPs E, K, P, R, T, Z also require default CRIS billing accounts to be established in both the East and Southwest regions.

REQTYP J in the West region requires a Listing BAN in order to submit DL orders.
BAN Assignment

BANs are initially assigned at the time the CLEC establishes the CLEC Profile through their Account Team. CLECs may find it necessary to establish new BANs as their business warrants. New BANs cannot be requested via LSR. AT&T requires CLECs to establish BANs prior to submission of firm orders. The Account Team is the Single Point of Contact (SPOC) to establish BANs and will provide details on the elements and rules for BANs. 

Changing Default BAN 

When changing Default BAN, the following applies:

· CLECs will have the option of establishing a new BAN to use as the default. 

· CLECs can also designate an existing BAN to replace the Default BAN. 

· If CLECs establish additional BAN(s) at a later date, AT&T will continue to use the Default BAN on file, unless directed to change. 

· CLECs will notify their ACCOUNT TEAM to establish, change or update Default BANs. 

New CLEC, new LATA, new region, or new ACTL and/or Class of Service (COS)

When establishing a new BAN based on Default BAN criteria, the following applies:

· CLECs will notify their ACCOUNT TEAM to establish a new BAN(s). 

· If only one BAN is established for the product/service, that BAN will be used as the default. 

· If multiple BANs are established, the CLEC may designate the default. 

· If multiple BANs are established and the CLEC does not designate the default, AT&T will use the BAN with the highest line number as the default. 

· If additional BANs are established at a later date, and the CLEC does not designate a new Default BAN, AT&T will continue to use the existing Default BAN that was initially established. 

Submitting LSRs

When submitting LSRs, the following applies:

· Once a Default BAN is determined, CLECs can submit LSRs with BAN1, BAN2, and/or ATN (where applicable) fields blank, in all AT&T regions. 

· If the BAN1/BAN2/ATN fields are blank, AT&T will provision the order with the applicable default billing information on file. 

Note: CLECs always have the option to populate the BAN information

· If CLECs choose to populate BAN information on the LSR, edit conditions apply. 

· The DEFAULT BAN Guidelines TABLE provides detailed information on the following: 

· DEFAULT process - details on how AT&T determines BAN when BAN fields are not populated. 

· BAN criteria 

· Applicable REQTYPs and ACTs
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